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Criterion 5 - Student Support and Progression
5.1 Student Support

including sexual harassment and ragging cases

1.Implementation of guidelines of statutory/regulatory bodies

2.0rganisation wide awareness and undertakings on policies with zero tolerance
3.Mechanisms for submission of online/offline students’ grievances

4. Timely redressal of the grievances through appropriate committees

5.1.4 The institution adopts the following for redressal of student grievances

Proof w.r.t Organisation wide awareness and undertakings on

policies with zero tolerance
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Prof. Manish R. Joshi (Ministry of Education, Govt. of India)
Secretary
D.0.No.F.1-74/2016 (ARC) July 5, 2023/5mrz 14, 1945

Dear Madamy/Sir,

In order to prevent ragging UGC has framed regulation on curbing the menace of ragging in higher
educational institutions. These regulations are mandatory and all institutions are required 1o take
necessary steps for its implementation in toto including the monitoring mechanism as per provisions in
the above regulations and ensurce its strict compliance. The UGC has also taken several proactive steps
including cftective launch of Media Campaign for preventing ragging. Films in ragging are also
uploaded on UGC website for use by higher education institutions.

As a step lTurther, UGC has decided that from this year Anti Ragging Day would be observed on 12"
August followed by Anti Ragging Week from 12" August to 18™ August. This mitiative is one of
the tools of the Commission in increasing awareness against ragging. It is further desired to adopt the
tollowing activities during the celebration of Anti Ragging Day/Week:

i Introduction/Orientation programnic on Anti Ragging,

il.  Conduct various competitions such as slogan & essay writing. poster making, and logo
designing  on  Anti Ragging and distnbute  certificates’prizes 10 encourage  the
students/faculty/non-teaching statt to promote Anti Ragging.

i, Events like Anti-Ragging workshops, seminars and other creative avenucs to spread the idea.

. TVCs, short tilms and documentary movies may be shown to students and faculty. (Available

N & www.antiragging.in )

on UGC websites Le, www.uge.

The Universities and Colleges are requested to share the details of the weeklong activities amongst
students, faculty and other stakeholders with a request for their active participation. Details of
celebration/participation activities may please be shared on the website 1.¢. www.antiragging.in. You
are also requested to instruct your affiliated colleges/institutions to follow the suit,

With kind regards,
Yours sincerely.

\
(Manish Joshi)

To,

The Vice-Chancellors of all the Universities
(Central, State, Deemed & Private Universities)

TEE AF AFA, T Rwwlt-110002 | Bohodur Shoh Zofor Morg, New Delhi-110002
Ph.: 011-73236288/23239337 | Fax - 011-2323 8858 | E-moil : secy.uge@nicin
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Prof. Alok Prakash Mittal e s O11- JO1IONT
Member Secretary Gant
f.Mo. : 1-101/PGARC/AICTE Megulation/2019 Dated: 22/07/2019
Public Notice
on DRAFT
All India Council for Technical Education (Redressal of Grievance of Students)
Regulations, 2019

AKCTE has notified Al India Council for Technical Education (Establishment of Mechanism for
Grievance Redressal) Regulations, 2012 in official Gazette of India on 25" May, 2012 In
supersession of these Regulations, ACTE has prepared a draft “All india Council for Technical
Education [Redressal of Grievance of Students) Regulations, 2019°. These Regulations are
simed at addressing and effectively resolving grievances of students related to the AICTE
approved Technical Institutions

The draft All India Council for Technical Education (Redressal of Grievance of
Students) Regulations, 2019 is available on AICTE website for inviting suggestions.
The feedback and comments on the above draft All India Council for Technical
E£ducation (Redressal of Grievance of Students) Regulations, 2019, may be sent to
AICTE via e-mail pubgrv@aicte-india.org on or before 20™ August, 2019.

& S
A W\

Member Secretary, AICTE
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Draft

ALLINDIA COUNCIL FOR TECHNICAL EDUCATION
New Delhi, the ... July, 2019

NOTIFICATION

F.No, LI0OYPGRC/AICTE/Regulation/2019- In exercise of the power conferred under
clause (1) of Section 23 of the All India Council for Technical Education, Act, 1987 (52 of
1987), and in supersession of the All India Council for Technical Education
(Establishment of Mechanism for Grievance Redressal) Regulation 2012, the All India
Council for Technical Education makes the following Regulations, namely:

1. SHORTTITLE, APPLICATION AND COMMENCEMENT:

“ These regulations shall be called as the All India Council for Technical
Education (Redressal of Grievance of Students) Regulations, 2019,

b. They shall apply to all Technical Institutions recognized or approved by the
All India Council for Technical Education as per Section 10(k) of the All India
Coundil for Technical Education Act, 1987,

<. They shall come into force from the date of their publication in the Official
Cazette.

2, OBJECTIVE:
To provide opportunitios for redressal of certain grievances of students already
errolled in any institution, as well as those secking admission to such institutions,
and a mechanism thereto,

3. DEFINITION: IN  THESE REGULATIONS, UNLESS THE CONTEXT
OTHERWISE REQUIRES:
(a) "Act" means the All India Council for Technical Education Act, 1987;
(b) "Council " means the All India Council for Technical Education
(¢) "UGCE" means University Grants Commission

() "Technical Education” means programs of education as defined under section
2(p) of the All India Council for Technical Education, Act, 1987

() "Technical Institution” means an Institution as deflined under section 2(h) of the
All India Council for Technical Education, Act, 1987;

() "aggrieved student” means a student, who has any complaint in the matters
relating to or connected with the grievances defined under these regulations.

(g) "declared admission policy” means such policy, including the process there
under, for admission to a course or program of study as may be offered by the
institution by publication in the prospectus of the institution;

(h) "Grievance” means and includes, complaint(s) made by an aggrieved student in
respect of the following namely:

L admission contrary to merit determined in accordance with the declared
admission policy of the institution;

o wrregularity in the process under the declared  admission policy of the
institution;
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. refusal o adeit in accordance with the dedared admission policy of the
institution;

.  non-publication of prospectus by the imstitution, In accordance with the
provisions of these regulations;

v.  publication by the institution of any information in the prospectus, which is
false or misleading, and not based on facts

vi.  withholding of, or refusal to return, any document in the form of certificates
of degree, diploma or any other award or other document deposited by a
student for the purpose of swking admission in such institution, with a
view 10 induce or compel such student to pay any fee or fees in respect of
any course or program of study which such student does not inend 0
pursoe;

vil.  demand of money in excess of that specified 10 be charged in the declared
admisson policy of the institution;

vitl. violation, by the institution, of any law for the time being in force in regasd
10 reservation of seats i admission to different category of students;

. non-payment or delay In payment of scholanships or financial aid
admissible © any student under the declared admission policy of such
institution, or under the conditions, if any, prescribed by the Council;

% delay by the mstitution in the conduct of examinations, or declaration of
results, beyond the schedule specified in the academic calendar of the
institution, or in such calendar prescribed by the Council:

xi.  failure by the imtitution 10 provide student amenitios as st out in the

prospects, or & required 0 be extended by the institution under any

provisions of law for the time being in foroe;

non-transparent or unfair practices adopted by the institution for the

evaluation of students,;

xiit. delay in, or denval of, the refund of fees due to a student who withdraws
admiswon within the time mentioned in the prospects, or as may be notified
by the Council;

xiv. complaints of alleged discimunation of students from Scheduled Castes,
Scheduled Tribes, Other Backward Classes, Women, Minority or persons
with disabilities categories;

xv.  denial of quality education as promised at the time of admission or required
to be provided; and

i harassment or victimization of & students, other than cases of harassment,
which are to be procesded agamst under the penal provisons of any law for
the time being in force; and

(1) "Student Grievance Redressal Commuttee” means a Committee constituted under
these Regulations,

() “Ombudsperson” means the Ombudsperson appointed under these regulations;

(k) "Prospectus “mwans and includes any publication, whether in print or otherwise,
woued for providing fair and tramsparent information, relating o an irstitution, 1o the
geowral public (including to those sevking admission in such institution) by such
institution or any authornity or person authorized by such institution to Jo so;

E
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(1) “Region “mweans a geographical territory, comprising of States, so determuned, for the
purpose of facilitating enforcement of these regulations; namely, Central Region
compnsing Madhya Pradesh, Gujarat and Chhattisgarh; Eastern Region compnising
Andsman and Nicobar, Sikkim, Onssa, Jharkhand, Assam, Mampur, Nagaland,
Muzoram, Topurs, Meghalayn, Arunachal Pradesh, West Bengal, Northern Region
compnsing Bilwr, Urtar Pradesh, Uttarakband, North West Region comprising
Chandigarh, Haryana, Jamuou and Kashour, Delln, Pumab, Rajasthan, Himachal
Pradesh; Southern Region compnsing Tanul Nadu, Puducherry; South Central Region
comprising Andhra Pradesh. Telengana, South Western Region comprising Karnataka,
Lakshadweep, Kerala, and Western Region compnsmg Goa, Maharashtra, Daman and
Div, Dadra and Nagar Haveli

(m) “State” means 4 State specified in the First Schedule to the Constitution and includes
a Urndon territory;

(n) “Students “means a person enrolled, or seeking admission to be enrolled, in any
institution to which these regulations apply;

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS AND PRICING:
(1) Every institution, shall publish and/or upload on its website, before expiry of at
least sixty days prior to the date of the commencement of the admission to any of
its courses or programs of study, a prospectus containing the following for the
information of persons intending to seek admission to such institution and the
general public, namely:

a. the list of programs of study and courses offered along with the broad
outlines of the syllabus specified by the appropriate statutory authority or by
the institution, as the case may be, for every course or program of study,
including teaching hours, practical sessions and other assignments;

b. the number of seats approved by the appropriate statutory authority in respect
of each course or program of study for the academic year for which admission
is proposed 1o be made;

¢ the conditions of educational qualifications and eligibility including the
minimum and maximum age limit of persons for admission as a student in a
particular course or program of study, specified by the institution;

d. the process of selection of eligible candidates applying for such admission,
including  all relevant information in regard to the details of test or
examination for selecting such candidates for admission to each course or
program of study and the amount of fee prescribed for the admission test;

e. each component of the fee, deposits and other charges payable by the students
admitted to such institution for pursuing & course or program of study, and
the other terms and conditions of such payment;

£ rules/regulations for imposition and collection of any fines specified heads or
categorios, minimum and maxioum fine;

% the percentage of tuition fee and other charges refundable to a student
admitted in such institution in case such student withdraws from such
institution before or after completion of course or program of study and the
time within and the manner in which such refund shall be made to that
student;
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h. details of the teaching faculty, including their educational qualifications, along
with their type of appointment (Regular/visting/guest) and  teaching
experionce of every member thereol.

L information with regard to physical and academic infrastructure and other
faclities including hostel accommodation and s fee, library, hospital or
industry wheremn the practical training is to be imparted to the students and in
particular the amenitios accessible by students on being admitted 10 the
tnslitubion,

o all relovant instructions in regard to maintaining the discipline by students
within or outside the campus of the institution, an in particular such discipline
relating 1o the prohibition of ragging of any student or students and the
consequences thervol and for violating the provisions of any regulation in this
behalf made by the relevant statutory regulatory authonity; and

k. any other mformation as may be specifiod by the Council:

Provided that an institution shall publish / upload information referred to in items
() to (k) of this regulations, on its website, and the attention of prospective students
and the general public shall be drawn to such publication on the website through
advertisenwnts displayed prominently in different newspapers and through othor
media,

(2) Every institution shall fix the price of each printed copy of the prospectus, being
not more than the reasonable cost of its publication and distribution and no profit
be made out of the publication, dstribution or sale of prospectus,

5. STUDENT GRIEVANCE REDRESSAL COMMITTEE (SGRCO):

] A complaint from an aggrieved student relating 1o the institution shall be
addressed 10 the Chairperson, Student Grievance Redressal Commitiee
(SGRO)

(1) Every AICTE approved imstitution shall constitute Studemt Grievance
Redrossal Committer (SGRO) with the following composition, namely:

a. Principal of the college « Chairpenson;

b. Three senior members of the teaching faculty 1o be nominated by the
Principal - Members and out of three one member shall be female and
other from SC/ST/OBC category;

¢ A ropresentative from among students of the college 10 be nominated by
the Prncipal based on acadenuc mernit/excellence in sports/ performance
n co-ourricular activities- Special Invitee

()  The torm of the members and the special invitee shall be of two years

(iv)  The quorum for the mweting including the Chairperson, but excluding the
special invitee, shall be three.

(v) In conmidering the grievances before it the SGRC shall follow principles of
natural pustice,

(vi)  The SGRC shall send it report with recommendations, o any, to the

concerned institution and a copy thereol to the aggrieved student, within a

period of 15 days from the date of receipt of the complaint.

C:5
Kl: 5.1
M:5.1.4


mailto:mariyacollegedeoli@gmail.com
http://www.mariyacollege.com/

College Code : 696
Sharad Gramin Bahuudeshiya Shikshan Sanstha, Deoli

MARIYA ARTS AND SCIENCE COLLEGE, DEOLI

(Recognized by Govt. of Maharashtra & Affiliated to RT.M. Nagpur University, Nagapur)

Mariya Campus, Near Tahsil Office, Pulgaon Road, Dist. Wardha -442101
Ph.: 9579190333 email:mariyacollegedeoli@gmail.com www.mariyacollege.com

(vii)  Any student aggrieved by the decision of the Student Grievance Redressal
Committee may prefer an appeal to the Ombudsperson, within a period of
fifteen days from the date of receipt of such decision,

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF

OMBUDSPERSON:

(1) Each affiliating University, Technical University, Private University, Deemed
to be University shall appoint Ombudsperson for redressal of grievances of
students under the UGC (Redress of Grievances of Students) Regulations,
2019.

(i)  There shall be one or more part-time functionaries designated as
Ombudsperson to hear, and decide on, appeals preferred against the decisions
of the SGRCs.

(i)  For institution who are offering diploma level course(s) and are affiliated to
Board of Technical Education (BTE), the concerned Directorate of Technical
Education (DTE) shall appoint an Ombudsperson for redressal of grievances of
student.

(iv)  For Institution who are not affiliated to any University and offering Diploma,
Post Diploma, Post Graduate Certificate, Post Graduate Diploma Course (s) in
Management, Computer Applications & Travel and Tourism, the Council shall
appoint an Ombudsperson for redressal of grievances of student,

(iid)  The Ombudsperson shall be a Retired District Judge or a retired Vice
Chancellor or Professor (who has worked as Dean/HOD and 10 years’
experience as professor at State/ Central Universities/ Institution of eminence),

(iv)  The Ombudsperson shall not, at the time of appointment, during one year
before appointment, or in the course of his tenure as ombudsperson, be in a
conflict of interest with the Institution where his personal relationship,
professional affiliation or financial interest may compromise or reasonably
appear to compromise, the independence of judgement toward the Institution.

(v) The Ombudsperson shall be appointed for a period of three years or until he
or she attains the age of 70 years, whichever is earlier, from the date of
assuming office, and shall be eligible for reappointment for another one term
for the same State or reglon, as the case may be.

(vi)  For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per
diem, in accordance with the norms fixed by the Council, and shall, in
addition, be eligible for reimbursement of the expenditure incurred on
conveyance,

(vii)  The State Government, in the case of an Ombudsperson of a State, and the
Coundil  (for Council appointed Ombudsperson), may remove the
Ombudsperson from office, on charges of proven misconduct or misbehaviour
as defined under these regulations.

(viit) No order of removal of Ombudsperson shall be made except after an inquiry
made in this regard by a person not below the rank of judge of the High Court
in which a reasonable opportunity of being heard is given to the
Ombudsperson.
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7. FUNCTIONS OF OMBUDSPERSON:

i.  The Ombudsperson shall hear appeals from an aggrieved student, only after the
student has availed all other remedies provided under these regulations.

1. While mssues of malpractices in the conduct of examination or in the process of
evaluation may be referred to the Ombudsperson, no appeal or application for
revaluation or re-totaling of answer sheets from an examination, shall be
entertained by the Ombudsperson unless specific  trregularity  materially
affecting the outcome of specific instance of discrimination is indicated,

iit. The Ombudsperson may avail assistance of any person, as amicus curiae, for
hearing complaints of alleged discrimination.

v, The Ombudsperson shall make all efforts to resolve the grievances within a
period of 30 days of receiving the appeal from the aggrieved student(s),

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS
AND STUDENT GRIEVANCE REDRESSAL COMMITTEES:

(1) Each institution shall, within a period of three months from the date of issue of
this notification, have an online portal where any aggrieved student may
submit an application seeking redressal of grievance,

(1)  On receipt of an online complaint, the institution shall refer the complant to
the appropriate Student Grievance Redressal Committee, along with its
comments within 15 days of receipt of complaint on the online portal.

(i) The Student Grievance Redressal Committee, as the case may be, shall fix a
date for hearing the complaint which shall be communicated to the institution
and the aggrieved student,

(iv)  An aggrieved person may appear either in person or authorize a
representative to present the case,

(v)  Grievances not resolved by the Student Grievance Redressal Committee shall
be referred to the Ombudsperson, within the time period provided in these
regulations,

(vi) Institutions shall extend co-operation to the Ombudsperson or the Student
Grievance Redressal Committee, in early redressal of grievances; and failure to
do so may be reported by the Ombudsperson to the Council, which shall take
action i accordance with the provisions of these regulations.

(vii)  The Ombudsperson shall, after giving reasonable opportunities of being heard
to both parties, on the conclusion of proceedings, pass such order, with
reasons there for as may be deemed fit to redress the grievance and provide
such relief as may be appropriate to the aggrieved student,

(vii) The institution, as well as the aggrieved student, shall be provided with copies
of the order under the signature of the Ombudsperson, and the institution
shall place it for general information on its website,

(ix)  The institution shall comply with the recommendations of the Ombudsperson;
and the Ombudsperson shall report to the Council any failure on the part of
the institution to comply with the recommendations.

(x)  The Ombudsperson may recommend appropriate action against the
complainant, where a complaint is found to be false or frivolous,
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9.

10.

INFORMATION REGARDING OMBUDSPERSONS AND  STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all
relevant information in respect of the Students Grievance Redressal Committee(s)
coming in its purview, and the Ombudsperson for the purpose of appeals.

CONSEQUENCES OF NON-COMPLIANCE:

The Council shall in respect of any Technical institution, which wilfully contravenes

or repeatedly fails to comply with the recommendation of the Ombudsperson or the

Student Grievance Redressal Committee, as the case may be, proceed to take one or

more of the following actions, namely:

(a)  withdrawal of approval granted to the Technical Institution;

(b) withdrawal of declaration of fitness or entitlement to receive grants or
financial assistance from the Council;

(¢)  withholding any grant allocated to the Technical Institution;

(d) declaring the institution ineligible for consideration for any assistance under
any of the general or special assistance programs of the Council;

(e) informing the general public, including potential candidates for admission,
through a notice displayed prominently in suitable media and posted on the
website of Council, declaring that the institution does not possess the
minimum standards for redressal of grievances;

()  recommend to the affiliating university for withdrawal of affiliation, in case of
a university affiliated institution or DTE affiliated institution;

(g) such other action as may be deemed necessary and appropriate against an
institution for non-compliance.

Provided that no action shall be taken by the Council under this regulation, unless

the institution has been given an opportunity to explain its position and an

opportunity of being heard has been provided to it.

(Prof. Alok Prakash Mittal)
Member Secretary
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University Grants Commission
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Respected SirlMadam,

In pursuance to the Judgment of the Hon'ble Supreme Court of India dated 08,05 2008 in Ciwi
Appeal No 887/2000, the UGC had notified “Regulations on Curbing the Menace of Ragging in
Higher Educational Institutions, 2008° The Regulations are available on the UGC website |.e
WWWAMAE AC I These regulations are mandatory for all higher educational institutions in the country

As multiple mechanisms are required to ensure a ragging-free campus, here are some
recommendations and action steps which are required to be deployed in your esteemed university
and all institutions under your ambit
A Basic Measures:

1. Constitution of anti-ragging commities, anti-ragging squad, setting up of Anti-Ragging Cell and
adequate publicity for these measures through various media are to be undertaken

2. Mention of anti-ragging warning in the Institution's prospectus and information booklets
/brochures shall be ensured

3. Updating websites of insttutions with the complete address and contact details of nadal officers
related 1o anti-ragging committee

4 In compliance with the UGC Regulations and its 2" Amendment regarding submiasion of
underiaking by sach student and every parent, an online undertaking in every academic year 1o
be submitted

5. UGC has notified 3 Amendment in UGC Regulations on 26™ June, 2010 to expand the definition
of ragging by Including the following

3. (1) Any act of physical or mental abuse (including bullying and exclusion) largetod at another
student (fresher or otherwise) on the ground of colour, race, roligion, caste, ethnielly, gendor
(including transgender), sexunl orentation, appearance, nationality, regional ongine, hinguistic
Klentity. place of birth, place of residence or economic background *

6 Installing CCTV cameras at vital points

8. Counseling and monitoring measures

1. Regular interaction and counseling with the students can detect early signs of ragging and
identfication of trouble-triggers

2 Surprise inspection at hostals, students accommodation, canteens, rest-cum-recreation rooms
tollets, bus-stands and any other measute which would augur well in preventing/queliing ragging
and any uncalled for behaviour/incident shall be underiaken

C. Creative Dissemination of the idea of ragging-free campus
1 Events like Anti-Ragging workshops, seminars and other creative avenues 10 spread the |dea
2 Salety and security apps without affecting the privacy of individuals can be creatively deployed

Comtd. .2
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UNIVERSITY GRANTS COMMISSION
Bahadurshah Zafar Marg
New Delhi-110002

No. F. 1-127/2011 (Anti Ragging)

PUBLIC NOTICE

CURBING THE MENACE OF RAGGING IN HIGHER EDUCATIONAL
INSTITUTIONS

It is brought to the notice of the Institutions, students and other various
stakcholders that ragging is a criminal offence and UGC has framed regulations, on
curbing the menace of ragging in higher educational institution, n order to prohibit,
prevent and eliminate the scourge of ragging. The regulations have been notified vide
No. F. 1-16/2009 (CPP-11) dated 21.10.2009 and are available on UGC website
WWW.LEC.AC. 1IN

The above mentioned regulations are mandatory and shall apply to all Universitics
established or incorporated by or under a Central Act, a Provincial Act or a State/Union
Territory Act and all Institutions recognized by or affiliated to such Universities and all
Institutions deemed to be Universities under Section (3) of the UGC Act, 1956 with
effect from 4 July, 2009 i.e the date of its Publication in the official Gazette, All
institutions are required to take necessary steps for its implementation in to
including the monitoring mechanism as per provisions provided in the above
regulation and ensure its strict compliance. The following preventive measures for
Anti-Ragging should also be strictly followed:-

1) The Institutions may erect suitable hoardings/bill boards/banners m prominent
places within the campus to exhort the students lo prevent or not to indulge m
ragging and also indicating therein the names of the officials and their telephone
numbers to be contacted in case of ragging

2) All Educational Institutions should form an Anti-Ragging-Committee and squads
and dedicated cadre of wardens and professional counsclors to ensure that the
directions of Hon ble Supreme Court of India and Justice Raghavan Commutiee
recommendations are followed without exception
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3) An affidavit must be obtained from every Student, Parent/Guardian scparately as
per clause (m & n) of Regulation 6.2

4) The Institution may also undertake other forms of campaign as it may consider
appropriate for prevention of ragging

5) UGC has uploaded a film on anti-ragging on its website. All universities and
colleges are requested to download the same and give wide publicity amongst the
students, before the start of the academic session. Besides, this may be constantly
monitored during the entire period of the academic session

Any violation of UGC regulations as cited above or if any Institution fails to take
adequate steps to prevent ragging or act in accordance with these regulations or fails to
punish perpetrators of incidents of ragging suitably, UGC shall call for punitive action
against erring mstitutions

Students in distress owing to ragging related incidents can access the toll free
helpline 1800-180-5522

SECRETARY
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UNIVERSITY GRANTS COMMISSION

UGC REGULATIONS ON CURBING THE MENACE OF RAGGING IN
HIGHER EDUCATIONAL INSTITUTIONS, 2009

(under Section 26 (1 Xg) of the University Grants Commussion Act, 1956)
New Delhi- 110002, the | 7th June 2009

\
|

F.1-16/2007(CPP-IT)

PREAMBLE.
In view of the directions of the Honble Supreme Court In Yhe matter of

"University of Kerala v/s. Council, Principals, Colleges and others” in SLP no. 29295 of
2006 dated 16.05.2007 and that dated $.05.2000 in Civil Appeal number B87 of 2009,
and in consideration of the determination of the Central Government and the University
Grants Commission to prohibit, prevent and eliminate the scourge of ragging Including
any conduct by any student or students whether by words spoken ar written or by an
act which has the effect of teasing, treating or handling with rudeness a fresher or any
other student, o Indulging In rowdy or indisciplined activities by any student or students
which causes or b likely to cause annayance, hardship or psychological harm or to raise
fear or apprehension thereof in any fresher or any other student or asking any student
to do any act which such student will not in the ardinary course do and which has the
effect of causing or generating a sense of shame, or torment or embarrassment 5o as
to adversely affect the physique or psyche of such fresher or any other student, with or
without an Intent to derive a sadistic pleasure or showing off power, asuthorty or
supsrionty by a student over any fresher or any other student, in all higher education
Institutions In the country, and thereby, to provide for the healthy developmaent,
physically and psychologically, of all students, the University Grants Comumission, In
consultation with the Councils, brings forth this Regulation.

In exercise of the powers conferred by Qause (g) of sub-section (1) of Section 26 of
the University Grants Commission Act, 1956, the University Grants Comemission hereby

makes the following Regulations, namely;

L] v avinos
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1. Title, commencement and applicability.-

1.1 These regulations shall be called the "UGC Regulations on Curbing the Menace of
Ragging in Higher Educational Institutions, 2009”,

1.2 They shall come into force from the date of their publication in the Official
Gazette.

1.3 They shall apply to all the institutions coming within the definition of an
University under sub-section (f) of section (2) of the University Grants Commission Act,
1956, and to all Institutions deemed to be a university under Section 3 of the University
Grants Commission Act, 1956, to all other higher educational institutions, or elements of
such universities or institutions, Including its departments, constituent units and all the
premises, whether being academic, residential, playgrounds, canteen, of other such
premises of such universities, deemed universities and higher educational (nstitutions,
whether locatad within the campus or outside, and to all means of transportation of
students, whether public or private, accessed by students for the pursuit of studies in
such universities, deemed universities and higher educationsl institutions.

2. Objectives,-
To prohibit any conduct by any student or students whether by words spoken or

written or by an act which has the effect of teasing, treating or handiing with rudeness a
frasher or any other student, or Indulging in rowdy or indisciplined activities by any
student or students which causes or Is likely to cause annoyance, hardship or
psychological harm or to raise fear or apprehension thereof in any fresher or any other
student or asking any student to do any act which such student will not in the ordinary
course do and which has the effect of causing or generating @ sense of shame, or
torment or embarrassment so as to adversely affect the physique or psyche of such
fresher or any student, with or without an Intent to derive a sadistic pleasure or
showing off power, authority or superiority by a student over any fresher or any other
student; and thereby, to eliminate ragging in all its forms from universities, deemed
universities and other higher educational institutions in the country by prohibiting It
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o "
untier these Regulations, preventing 1S occurrence and punishing those who indulge
ragging as provided for in these Regulations and the appropriate law in force.

3. What constitutes Ragging.- Ragging constitutes one Of more of any of the
following acts:

a. any conduct by any student or students whether by words spoken or written of
by an act which has the effect of teasing, treating of handling with rudeness a
fresher or any other student; |

jviti ts which

bh. Indulging in rowdy or indisciplined activities by any student of smdet: i
causes or Is likely to cause annayance, hardship, physical or psychologic

¥
ar to raise fear or apprehension thereof in any fresher or any other studen
asking any student to do any act which such student will not in the ordinary

C .. . o
course do and which has the affect of causing or generating 2 sense of sh s

e
or torment memwmmmtwastoamemlvaﬁedmephvsbqueorpsvc
of such fresher ar any other student; '

d. any act by a senior student that prevents, disrupts of disturbs the regular

| i fresher;
academic activity of any other student or @
the

g, exploiting the services of a fresher ar any other student for completing

academic tasks assigned to an individual or a group of students.
resher or

f, any act of financial extortion or forceful expenditure hurden put on a f
any other student by students, - |

g. any act of physical abuse induding all varlants of it sexual abuse, homosexua

. m
assaults, stripping, forcing obscene and I‘ewd acts, gestures, €ausing bodily ha
or any other danger 10 health or person; _—

h. any act or abuse by spoken words, emalls, post, public insults which wou )

i ! or
include deriving pervertad pleasure, vicarious of sadistic thrill from actively
passively partidpating in the discomfiture to fresher or any other student ;

an
|, any act that affects the mental health and self-confidence of @ fresher or any
other student

i uthority or

Wwith or without an intent to derive a sadistic pleasure oF showing off power, &

superiority by a student over any fresher or any other student.
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4. Definitions.-
1) In these regulations unless the context otherwise requires,-

a) "Act” means, the University Grants Commission Act, 1956 (3 of 1956);

b) “Academic year” means the period from the commencement of admission of
students in any course of study in the institution up to the completion of
academic requirements for that particular year.

¢) "Anti-Ragging Helpiine” means the Helpline established under clause {a) of
Regulation 8.1 of these Regulations.

d) “Commission” means the Unlversity Grants Commission;

e) “Council” means a body so constitutad by an Act of Parllament or an Act of
any State Legislature for setting, or co-ordinating or maintaining standards in the
relevant areas of higher education, such as the All India Council for Technical
Education (AICTE), the Bar Council of India (BCI), the Dental Council of Indla
(DCI), the Distance Education Council (DEC), the Indian Council of Agricultural
Research (1ICAR), the Indian Nursing Coundil (INC), the Medical Counal of India
(MCI), the Nationa! Coundil for Teacher Education (NCTE), the Pharmacy Council
of India (PCI), etc. and the State Higher Education Coundils.

f) "District Level Anti-Ragging Committee” means the Committee, headed by
the District Magistrate, constituted by the State Government, for the control and
elimination of ragging in mstitutions within the jurisdiction of the district.

g) "Head of the institution” means the Vice-Chancellor in case of a university or a
deemed to be university, the Principal or the Director or such other designation
as the axecutive head of the institution or the college is referred.

h) “Fresher” means a student who has been admitted to an institution and who
is undergoing his/her first year of study In such institution.

i} “Institution” means a higher educational Institution including, but not limited
to an university, a deemed to be university, a college, an institute, an institution
of national importance set up by an Act of Padfilament or a constituent unit of
such institution, imparting higher education beyond 12 years of schooling leading
to, but not necessarily culminating in, a degree (graduate, postgraduate and/or
higher level) and/or 1o a university diploma.
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1) "NAAC® means the Natlonal Academic and Accreditation Councll established by
the Commission under section 12(cec) of the Act;
k) "State Level Monitonng Cell™ means the body constituted by the State
Government for the control and elimination of ragging in Institutions within the
junsdiction of the State, established under a State Law or on the advice of the
Cantra) Government, a5 the case may be.
(2)  Words and expressions used and not defined herein but defined in the Act or in
the General Clauses Act, 1897, shall have the meanings respectively assigned to them in
the Act or in the General Clauses Act, 1897, as the case may be,

5. Measures for prohibition of ragging at the institution level:-

a) No Institution or any part of it thereof, including Its elements, including, but not
fimited to, the departments, constituent units, colleges, centres of studies and all
its premises, whether academic, residentinl, playgrounds, or canteen, whether
located within the campus or outside, and In all means of transportation of
students, whether public or private, accessed by students for the pursult of
studies In such Institutions, shall permit or condone any reported Incdent of
ragging In any form; and all institutions shall take all necessary and required
measures, Incduding but not limited to the provisions of these Regulations, to
achiave the objective of eliminating ragging, within the Institution or outside,

“ b) Al Institutions shall take action in accordance with these Regulations against
those found guilty of ragging and/or abetting regaing, actively or passively, or
being pat of a conspiracy to promote regging,

6 Moasures for prevention of ragging at the Institution lavel.-
6.1 An Institution shall take the following steps in regard to admission or ragistration
of students; namely,

a) Every public dedaration of intent by any Institution,
s media, for admission of students to any course of

In any electronic, audio

visual or print or any ot
study shall exprossty provide that ragging Is totally prohibited In the institution,

1 G
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and anyone found guilty of ragging and/or abetting ragging, whether actively or
passively, or being a part of a conspiracy to promote ragging, Is liable to be
punished in accordance with these Regulations as well as under the provisions of
any penal law for the time being in force

b) The brochure of admission/Instruction booklet or the prospectus, whether in print

or electronic format, shall prominently print these Regulations in full.
Provided that the institution shall also draw attention to any law

concerming ragging and its consequences, as may be applicable to the institution
publishing such brochure of admission/instruction booklet or the prospectus,
Provided further that the telephone numbers of the Anti-Ragging Helpling
and all the important functionaries (n the institution, induding but not limited to
the Head of the institution, faculty members, members of the Anti-Ragging
Committees and Anti-Ragging Squads, District and Sub-Divisional authorities,
Wardens of hostels, and other functionaries or authorities where relevant, shall
be published in the brochure of admission/instruction booklet or the prospectus.

c) Where an institution is affiiated to a University and publishes a brochure of
admissionfinstruction booklet or a prospectus, the affiliating university shall
ensure that the affiliated Institution shall comply with the provisions of dause (a)
and clause (b) of Reguiation 6.1 of these Regulations.

d) The application form foc admission, enrolment or registration shall contain an
affidavit, mandatorily In English and In Hindd and/or In one of the regional
languages known to the applicant, as provided in the English language In
Annexure | to these Regulations, to be filled up and signed by the applicant to
the effect that hejshe has read and understood the prows;ons of these
Regulations as well as the provisions of any other law for the time being in force,
and is aware of the prohibition of ragging and the punishments prescribed, both
under penal laws as well as under these Regulations and also affirm to the effect
that he/she has not been expelled and/or debarred by any Institution and further
aver that hefshe would not indulge, actively ar passively, In the act or abet the
act of ragging and if found quilty of ragging and/or abetting ragging, Is liable to
be proceeded against under these Regulations or under any penal law or any
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other Law for the time being In force and such action would Include but s not
firnited to debarment or expulsion of such student.

€) The application form for admission, envolment or registration shall contain an
affidavit, mandatonly iIn English and in Mind and/or in one of the regional
languages known to the parents/quardians of the applicant, as provided in the
English language in Annexure [ 10 these Regulations, to be filled up and signed
by the parents/guardians of the applicant to the effect that he/she has read and
understood the provisions of these Regulations as well as the provisions of any
other law for the time being in force, and Is aware of the prohibition of ragging
and the punishments prescribed, both under penal laws as well as under these.
Reguiations and also affam to the effect that his/her ward has not been expelled
ang/or dedarred by any insiitution and furthey aver that his/her ward would not
iIndulge, actively or passively, in the act or abet the act of ragging and If found
Guilty of ragging and/or abetting ragging, his/her ward is liable tn be proceeded
Ac3IN under these Reguiations o under any peral law Or any other law for the
time besng in force and such action would include bt s not imited to debarment
or expulsion of his/her ward,

f) e application for admission shall be accompanied by a document in the form
of, or annexad to, the School Leaving Certificate/Transfer Certificate/Migration
Certificate/Character Certificate reporting on the inter-personal/socal behaviours
pattern of the applicant, to be issusd by the school or institubon last attendad by
the applicant, 50 that the institution can thereafter keep watch on the applicant,
If admitted, whose behaviour has been cormmented in such document.

Q) A student seeking admission to a hostel forming part of the institution, o
seeking to reside in any temporary premeses not forming part of the institution,
including a private commerclally managed lodge o hostal, shall have to submit
additonal affidavits countersigned by hew/her parenty/guardians in the form
prescibed in Annexure | and Annexure 11 to these Regulations respectively along
with his/her application

h) Before the commencement of the academic session In any institution, the Head
of the Insttution shall comvene and address a mesting of varous
functionaries/agencies, such as Hostel Wardens, representatives of students,
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parents/ guardians, faculty, district administration including the police, to discuss
the measures to be taken to prevent ragging In the institution and steps to be
taken to identify thase indulging in or abetting ragging and punish them.

[) The institution shall, to make the community at large and the students in
particudar aware of the dehumanizing effect of ragging, and the approach of the
institution towards those Induiging in ragaing, prominently display posters
depicting the provisions of penal law applicable to incidents of ragging, and the
provisions of these Regulations and also any other law for the time being in
force, and the punishments thereof, shall be prominently displayed on Notice
Boards of all departments, hostels and other bulldings as well as at places,
where students normally gather and at places, known to be vulnerable to
ocourrences of ragging indidents.

j) The institution shall request the media to give adequate publicity to the law
prohibiting ragging and the negative aspects of ragging and the institution’s
resolve to ban ragging and punish those found quilty without fear or favour,

k) The institution shall identify, properly illuminate and keep a close watch on all
locations known to be vulnerable to occurrences of ragging Incidents,

1) The Institution shall tighten security in its premises, especially at wuinerable
places and Intense policing by Anti-Ragging Squad, referred to in these
Regulations and volunteers, If any, shall be resorted to at such points at odd
hours during the first few manths of the academic session.

m) The Institution shall utilize the vacation period before the start of the new
academic year to launch a publicity campaign against ragging through postess,
leaflets and such other means, as may be desirable or required, to promote the
objectives of these Regulations.

n) The faculties/departments/units of the institution shall have induction
arrangements, including those which anticipate, identify and plan to meet any
special needs of any spedific section of students, In place well in advance of the
beginning of the academic year with an aim to promote the objectives of this
Regulation,

0) Every Institution shall engage or seek the assistance of professional
counsellars before the commencement of the academic session, to be available
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when required by the instituion, for the purposes of offering counseling to
freshers and (o ofther students after the commencement of the academic year
p) The head of the institubon shall provide Information to the local police and locs
uthorties, the details of cvery privetely commercislly managed hostels or
0oges used for residontial purposes by students ervolled I the institution and
the head of the iInstitution shall also ensure that the Ant-Ragoing Squad shall
ensure vigh In such focations to prevent the ocourrence of mgging theren

62  Anmstitution shall, on ademission o ervolimend or regstration of students, take
the foliwing steps, namely,

a) Every fresh student admitted to the institubion shall be given & printed leafiet
Getalling 10 whum bhefshe has to tum to for help and guidance for varows
purposes nduding addresses and telephone numbers, S0 & o enable the
student 10 contact the concemed person & any time,  and when required, of
the Anti-Ragging Helpline referred to i these Reguiations, Wardorns, Head of the
mtitution, al members of the anth-raguing squads and commattoes, relevant
inict and police authortes.

b) The mstitution, through the leaflet speafied in dause (a) of Regulation 6.2 of
these Reguiations shall expiain tn the freshers, the arangements made for thesr
induction and orentation which promote efficient and effective means of
ntegrating them fdly as dudents with Dwse dready adiiiled o he institubon «
earder years,

£) The lealiet specified in dause (a) of Regulation 6.2 of these Regulations shall
inform the freshers abott telr nghts as bona fide students of the institubon and
dearty iImitnucting thom that they shoukd desist from domg amything, with or
S0nst their will, even If ordered 1o by the seniors students, and that any
sttempt of raggng shall be promptly reported to the Antiragging Squad or o
the Warden or to the Head of the institution, a5 the case may be

d) The leaflet specified 1 clause (a) of Regulation 6.2 of these Regulations shell
contain & calendar of events and activites lakd down Dy the institution to
facitate and complement familartzation of freshers with the scadenme
environment of the institution.

TN GV
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e) The institution shall, on the arrival of senior students after the first week or after
the second week, as the case may be, scheduie onentation programmes as
follows, namely; (1) joint sensitization programme and counselling of both
freshers and senior students by a professional counselior, referred to In dause
{0) of Regulation 6.1 of these Regulations; (W) joint orlentation programme of
freshers and seniors to  be addressed bvtheHeadofmeinstltutionandtne
anti -ragging committee;(iii) organization on a large scale of cultural, sports and
other activities to provide a platform for the freshers and seniors to interact in
the presence of faculty members ; (V) in the hostel, the warden should address
all students; and may request twa junior colleagues from the college faculty to
assist the warden by becoming resident tutors for a temporary duration.(v) as far
as possible faculty members should dine with the hostel residents in their
respective hostels to instil a feeling of confidence among the freshers.

f) The institution shail set up appropriate committees, Including the course-in-
charge, student advisor, Wardens and some sentor students as its members, o
actively monitor, promote and regulate healthy interaction between the freshers,
junior students and senior students,

g) Freshers or any other student(s), whether being vicums, of witnesses, in any
incident of ragging, shall be encouraged to report such occurrence, and the
identity of such informants shall be protected and shall not be subject to any
adverse consequence only for the reasen for having reported such Incidents.

h) Each batch of freshers, on arrival at the institution, shall be divided into small
groups and each such group shall be assigned to a member of the faculty, who
shall interact Individually with each member of the group every day for
ascertaining the problems or difficulties, if any, faced by the fresher In the
institution and shall extend necessary help to the fresher in ogvercoming the
same,

i) It shall be the responsitaiity of the member of the faculty assigned to the group
of freshers, to coordinate with the Wardens of the hostels and to make surpnse
visits to the rooms In such hostels, where a member or members of the group
are lodged; and such member of faculty shall maintain a diary of his/her
interaction with the freshers under his/her charge
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j) Freshers shall be lodged, as far as may be, In a separate hostel block, and where
such fadilities are not available, the institution shall ensure that access of seniors
to accommaodation allotted to freshers is strictly monitored by wardens, security
guards and other staff of the institution.

k) A round the clock vigil against ragging In the hostel premises, in order to prevent
ragging in the hostels after the dasses are over, shall be ensured by the
Institution.

[) It shall be the responsibility of the parents/quardians of freshers to promptly
bring any instance of ragging to the notice of the Head of the Institution.

m) Every student studying in the institution and his/her parents/quardians shail
provide the specific affidavits required under clauses (d), (e) and (g) of
Regulation 6.1 of these Regulations at the time of admission or registration, as
the case may be, during each academic year.

n) Every Institution shall obtain the affidavit from every student as referred to
above in dause (m) of Requlation 6.2 and maintain a proper record of the same
and to ensure Its safe upkeep mereo‘r,' .indudmg maintaining the copies of the
affidavit in an electronic form, to be accessed easlly when required either by the
Commission or any of the Coundils or by the institution or by the affillating
University or by any other person or organisation authorised to do so.

0) Every student at the time of his/her registration shall inform the institution about
his/her place of residence while pursuing the course of study, and in case the
student has not decided his/her place of residence or intends to change the
same, the details of his piace of rasldence shall be provided immediately on
deciding the same; and specifically in regard to a private commercially managed
lodge or hostel where he/she has taken up residence.

p) The Head of the institution shall, on the basis of the information provided by the
student under clause (o) of Regulation 6.2, apportion sectors o be assigned to
members of the faculty, so that such member of faculty can maintain vigil and
report any incident of ragging outside the campus or en route while commuting
to the Institution using any means of transportation of students, whether public

or private,
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Q) The Head of the institution shall, at the end of each academic year, send a letter
to the parents/guardians of the students who are completing their first year in
the Institution, Informing them about these Regulations and any law for the time
belng in force prohibiting ragaing and the punishments thereof as well as
punishments prescribed under the penal laws, and appealing to them to impress
upon their wards to desist from indulging in ragging on their retumn to the
institution at the beginning of the academic session next.

6.3  Every institution shall constitute the following bodies; namely,

a) Every institution shall constitute a Committee to be known as the Anti-Ragging
Committee to be nominated and headed by the Head of the Institution, and
consisting of representatives of dvil and police administration, local media, Mon
Government Organizations involved in youth activities, representatives of faculty
members, representatives of parents, representatives of students belanging to
the freshers' category as well as senior students, non-teaching staff; and shall
have a diverse mix of membership in teems of levels as well as gender,

b) [t shall be the duty of the Anti-Ragging Committee to ensure compliance with the
provisions of these Regulations as well as the provisions of any law for the time
being In force conceming ragging; and also to monitor and oversee the
performance of the Anti-Ragging Squad in prevention of ragging in the
Institution.

¢) Every institution shall also constitute a smaller body to be known as the Anti-
Ragging Squad to be nominated by the Head of the Institution with such
representation as may be considered necessary for maintaining vigil, oversight
and patrolling functions and shall remain mobile, alert and actve at all imes.

Provided that the Anti-Ragging Squad shall have representation of various
members of the campus community and shall have no outside representation.

d) It shall be the duty of the Anti-Ragging Squad to be called upon to make surprise
raids on hostels, and other places vulnerable to Incidents of, and having the
patential of, ragging and shall be empowered to inspect such places.

e) It shall also be the duty of the Anti-Ragging Squad to conduct an on-the-spot
enquiry Into any incident of raguing referred to it by the Head of the institution
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or any member of the faculty or any member of the staff or any student or any
parent or guardian or any employes of a senvice provider or by anty other person,
a5 the case may be; and the enguiry report along with recommendations shall be
sbmitted to the Ant-Ragging Committee for action under Clause (a) of
Regulation 5.1

Provided that the Anti-Ragoing Squed shall conduct such enguiry
obsenving a fair and transparent procedure and the principles of natural justice
and after gving adequate opportunity to the student or Students accused of
ragging and other witnesses 1o place before R the facts, documents and views
concoming the Incdert of ragging, end considering such other relevant
Information as may be requined.

) Every rotitution shall, at the end of soch academic year, In order to promote the
objectives of these Regulations, constitute a Mentorng Cell consisting of
students volunteenng to be Mentors for freshers, in the succeeding academic
year; and there shall be as many levels or ters of Montors as the number of
batches in the instittion, at the rate of one Mentir for six freshers and one
Mentor of 3 tegher leved for stx Mentors of the lower level.

g) Every University shall constitute & body to be known as Monftoring Cell on
mmummwmwmww
the domain of the University to achicve the objectives of these Raguiations; and
the Monitonng Cedl shall call for reporty from the Meads of institutions in regard
10 the activities of the Anti-Ragging Committees, Ant) - Ragging Squads, and the
mmnmmmnummmmdw
mdwmmwmwwmm
Magrstrate.

h) mmmuummmmwmmm
mmmdmmmwmm
mmew.wMMMMumm
hpu\u:dbm;md“hmnhmmbm
mmwmdwwwnodm.mmm
mmumawmmnmdn
ragging measures at the level of the msttution

1) " Gv20m
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6.4  Every Institution shall take the foliowing other measures, namely;
a) Each hostel or a place where groups of students reside, forming part of
the institution, shall have a full-time Warden, to be appointed by the institution
as per the eligibllity criteria laid down for the post reflecting both the command
and control aspects of maintaining discipline and preventing incidents of ragging
within the hostal, as well as the softer skills of counsefling and communicating
with the youth outside the class-room situation; and who shall reside within the
hostel, or at the very least, in the close vicinity thereof.
b) The Warden shall be accessible at all hours and be available on telephone
and other modes of communication, and for the purpose the Warden shall be
provided with a molxle phone by the institution, the number of which shall be
publicised among ail students residing In the hostel.
c) The institution shall review and suitably enhance the powers of Wardens,
and the security personnel posted In hostels shall be under the direct control of
the Warden and their performance shall be assessed by them,
d) The professional counsellors referred to under clause (0) of Reguiation
6.1 of these Regulations shall, at the time of admission, counsel freshers and/or
any other student(s) desiring counselling, in order to prepare them for the life
ahead, particularly in regard to the life In hostels and to the extent possible, also
involve parents and teachers in the counselling sessions.
e) The Institution shall undertake measures for extensive publioty against
ragging by means of audio-visual alds, counselling sesslons, workshops, painting
and design competitions among students and such other measures, as It may
deem fit.
f In order to enable a student or any person to communicate with the Anti-
Ragging Helpline, every institution shall permit unrestricted access to mobile
phones and public phones in hostels and campuses, other than in class-rooms,
seminar halls, fibrary, and in such other places that the institution may deem it
necessary to restrict the use of phones.
q) The faculty of the nstitution and its non-teaching staff, which Indudes
but is not limited to the administrative staff, contract employees, security guards
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and employees of service providers providing services within the institution, shal
be sensitized towards the Ils of ragging, its prevention and the consequences
theraof,

h)  The Institution shall obtain an undertaking from every employee of the
institution including all teaching and non-teaching members of staff, contract
labour employed in the premises either for running canteen of as watch and
ward staff or for cleaning or maintenance of the bukldings/lawns and employees
of service providers providing services within the institution, that he/she would
report promptly any case of ragging which comes to his/her notice.

1) The institution shall make a provision In the service ruies of its employees
for issuing certificates of appredation to such members of the staff who report
incidents of ragging, which will form part of their service record,

i) The institution shall give necessary instructions to the employees of the
canteens and messing, whether that of the institution or that of a service
provider providing this service, of their employers, as the case may be, to keep 3
strict vigil In the area of their work and to report the incidents of ragging to the
Head of the institution or members of the Anti-Ragaing Squad of members of the
Anti-Ragging Committee or the Wardens, as may be required.

k) All Universities awarding 2 degree in aducation at any level, shall be
required to ensure that institutions imparting Instruction in such courses of
conducting training programme for teachers Include inputs relating to anti-
ragging and the appreciation of the relevant hsman rights, as well as inputs on
topics regarding sensitization against corporal punishments and checking of
bullying amongst students, 5o that every teacher Is equipped to handie at least
the rudiments of the counselling approach.

1) Discreet random surveys shall be conducted amongst the f-reshers every
fortnight during the first three months of the academic year 10 verify and cross-
check whether the institution is indeed free of ragging or not and for the purpose
the institution may design its own methodology of conducting Such surveys.

m)  The institution shall cause to have an entry, apart from those relating to
general conduct and behaviour, made in the Migration/T ransfer Certificate issued
to the student while leaving the Institution, as to whether the student has been
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punished for committing or abetting an act of ragging, as also whether the
student has displayed persistent viclent or aggressive behaviour or any
Inclination to harm athers, dunng his course of study in the Institution,

n) Notwithstanding anything contained in these Regulations with regard to
obligations and responsibliiities pertaining to the authorities or members of
bodies prescribed above, it shall be the general collective responsibility of all
levels and sections of authorties or functionaries including members of the
faculty and employees of the institution, whether regular or temporary, and
employees of service providers providing service within the institution, to prevent
or to act promptly against the occurrence of ragging or any inaident of ragging
which comes to their notice,

o) The Heads of Institutions affiliated to a University or a constituent of the
University, as the case may be, shall, during the first three manths of an
academic year, submit a weekly report on the status of compliance with Anti-
Ragging measures under these Regulations, and a monthly report on such status
thereafter, to the Vice-Chancellor of the University to which the Institution is
affiliated to or recognized by,

p) The Vice Chancellor of each University, shall submit fortnightly reports of
the University, incdluding those of the Monitoring Cell on Ragging in case of an
affifiating university, to the State Level Monitoting Cell.

7. Action to be taken by the Head of the institution.- On receipt of the
recommendation of the Anti Ragaing Squad or on receipt of any Information concerning
any reparted incident of ragging, the Head of Institution shall immediately determine if a
case under the penal laws Is made out and if so, either on his own or through a member
of the Anti-Ragging Committee authorised by him in this behalf, proceed to file a First
Information Report (FIR), within twenty four hours of receipt of such information or
recommendation, with the police and local authorities, under the appropnate penal
provisions redating to ane or more of the following, namely;

. Abetment to ragging;

fi. Criminal conspiracy to rag,

i, Unlawful assembly and noting while ragging;
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w Pubiic nutsance created during raggn.;
. Viciation of decency and morats through raguing.
v Injury 1o body, causing hurt or gnevous hurt.
Wronghul restraunt;
L Wronghul confinement.
Use of cimnal force;
Assault a5 wed a5 senual offences o unnatural offences;
Extortion;
Crommad trespanss,
Offences against property
Crminad intimecation;
Attemnpts to commit any or all of the abowe mentioned offences against

e victirm(s),
Threat to conmerdt any or all of the above mentionad offences against the
victiny¢);

- Prvscsl or psychologecal heniation;
WL AN othor offences following from the definition of "Rageing”

Provided that the Head of the institution shall forthwith report the ocourence of
e nodert of rageng 1o the Districl Level Ant-Ragging Committes and the Nodal
officer of the affilating Uneversty, ¥ the institution s an affifated nstitumion

Provided Nurther that the institution @il #i50 continue with Rt own enguiry
nitated under clause 9 of these Regulations and other measures without watting for
LGN on the pat of the police/iocal authorties and such remedial action shall be
nitiated and completed mmediately and n no cawe later than & period of seven days of
the reported ocourrence of the inagent of rageing

-

22 x .

2

L 8 Duties and Responsibifities of the Commission and the Councils. -

A1 The Commission shall, with regard to providng facltating communication of
mwm;dwmmmmm.memvmm«m.
aumely
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a) The Comwmission shall establish, fund and operate, a toll-free Anti-Ragging
Helpline, operational round the clock, which could be accessed by students in
distress owing to ragging related Incidents,

b) Any distress message received at the Anti-Ragging Helpline shall be
simultaneously relayed to the Head of the Institution, the Warden of the Hostels,
the Nodal Officer of the affiiating University, if the incident reported has taken
place in an institution affiliated to a University, the concemed District authorities
and if so required, the District Magistrate, and the Superintendent of Police, and
shall aiso be web enabled 50 as to be in the public domain simultaneously for the
media and citizens to access it.

€} The Head of the institution shall be obliged to act immediately In response to the
information received from the Anti-Ragging Helpline as at sub-clause (b) of this
clause.

d) The telephone numbers of the Anti-Ragging Helpline and all the important
functionanes In every Institution, Heads of institutions, faculty members,
members of the anti-ragging committees and anti ragging squads, district and
sub-divisional autharities and state authorities, Wardens of hostels, and other
functionaries or authorities where relevant, shall be widely disseminated for
access or to seek help in emergencies.

e) The Commission shall maintain an appropriate data base to be created out of
affidavits, affirmed by each student and hisfher parents/guardians and stored
electronically by the Institution, either on its or through an agency to be
designated by it; and such database shall also function as a record of ragging
complaints received, and the status of the action taken thereon,

f) The Commission shall make avallable the database to a non-governmental
agency to be nominated by the Central Government, to build confidence in the
public and also to provide information of non compliance with these Reguiations
to the Coundiis and to such bodies as may be autharised by the Commission or
by the Central Government

8.2 The Commission shall take the following regulatory steps, namely;
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. ) The Commission shall make it mandatory for the institutions 0 incorporate In
a
their prospectus, the directions of the Central Government of the State Level
: ronseque f ing,
Monitoring Commiittee with regard to prohibition and © nces o Mr:qgs :"
i ovi A
and that non-compliance with these Regulations and directions so provi :
pe considered as lowering of academic standards by the institution, theretore
making it liable for appropriate action B
b) The Commission shall verfy that the institutions  strictly comply with
and their
requirement of getting the affidavits from the students
parents/guardians as envisaged under these Regulations. _ e
¢) The Commission shall indlude a spedfic condition in the Utifization Certificate, S
respect of any financial assistance or grants-in-aid 1o any institution under m:
the general or special schemes of the Commission, (hat the instlution Has
complied with the anti-ragging measures. ' :
d) Any incident of ragging n an institution shall adversely affect its accreditation,
| | on noes
ranking or grading by NAAC ar by any other authorised accreditaty aqe
while assessing the institution for accreditation, ranking or grading pmx)ses’
) The Commission may accord prionty N financial grants-in-aid 0 those
) 5 { the ACL,
institutions, otherwise eligible 1 receive grants under section 128 o =
which report a blemishless record in terms of there being no reported inciden
ragging. | -
f) The Commission shall constitute an Inter<Council Committee, consisting ©
al
representatives of the varnous Councils, the Noo-Goverm@ agenr;:\:
nsible for monitoring the database maintained by the Commission U
o pducation, 10
ciause (g) of Requiation 8.1 and such other bodies in higher edu i
coordinate and monitor the anti-ragging measures 0 institutions across
- - eet at
ntry and to make recommendations from time to tme; and shall
cou 8
least ance In six months gach year.

g) The Commission shall institute an Anti | - "
| secretarial  suU
ional mechanism to pravide pport
——— and to conrdinata with the State Level Monitonng

-Ragging Cell within the Commission 35 an

information and monitonnd, Mo
Cell and University level Committees for effective implementation o

Illeasutes a'ld “Ie (e‘ S'\an a}s() (Ix,l’lﬂa e W‘ “ ‘mV‘Q' IKB‘ a@"‘v
d
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responsible for monitoring the database maintained by the Commission
apponted under clause (g) of Regulation 8.1

9. Administrative action in the event of ragging.-
9.1 The Institution shall punish a student found guilty of ragging after following the
procedure and in the manner prescribed hereinunder:

a) The Anti-Ragging Committee of the institution shall take an appropriate decision,
in regard to punishment or otherwlise, depending on the facts of each incident of
ragging and nature and gravity of the inddent of ragging established in the
recommendations of the Anti-Ragging Squad.

b) The Anti-Ragging Committee may, depending on the nature and gravity of the
Quilt established by the Anti-Ragging Squad, award, to those found guiity, one or
more of the following punishments, namely;

I Suspension from attending classes and academic privifeges.
Il Withholding/ withdrawing scholarship/ fellowship and other benefits,
. Debaring from appearing in any test/ examination or other evalisation
process,
v, Withholding results,
V. Debarring from representing the Institution In any reglonal, national or
nternational maet, tournament, youth festival, ete
vl.  Suspension/ éxpulsion from the hostel,
vil.  Cancellation of admission,
Vil.  Rustication from the institution for perod ranging from one to four
semesters,
bx.  Expulsion from the institution and consequent debarring from admission to
any other institution for a specfied period.
Provided that where the persons committing or abetting the act of
ragging are not identified, the institution shall resort to collective punishment
€) An appeal against the order of punishment by the Anti-Ragging Committee shall

lhe,
I In case of an order of an Institiution, affilisted to or constituent part, of a

University, to the Vice-Chancellor of the University;
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i In case of an order of 8 University, 1o its Chanceior
W in case of an instituton of nabonal iImportance created by an Act of
Parlioment, to the Chasrman or Chancalior of the Institution, as the case

may be.

9.2 Where an institution, being constituent of, affiliated to or recognized by a
University, fals to comply with any of the provisions of these Regulations or fads 1o curb
ragging effectively, such University may take any one or more of the following actions,
namely;
L Withdrawal of affiliation/recognition or other prvileges conferred
0. Prohibiting such institution from presenting any student or students then
underyolryg any programme of study therein for the award of any
degree/diploma of the University
Provided that where an institution is prohibited from presenting its
student or students, the Comumnission shall make saitable arrangements for
the other students 5o as to ensure that such students are able 1o pursue
their academic studies.
ul Withholding grants allocated to It by the university, if any
.  Withholding any grants chancliised through the university to the
nstitution,
V.  Any other appropdate penalty within the powers of the untversty

9.3  Where In the opinion of the appomnting authornty, a lapse s atinbutatie to any
member of the faulty or stalf of the insttution, In the matter of reporting or taking
promgpt action to prevent an incident of ragging or who display an apathetic or
insensitive attitude towards complaints of ragging, or who fall to take Umely steps,
whether required under these Regulations or otherwise, o prevent an inodent or
moidents of raggIng, then such authodty shall initiate departmental dsciphnary action, in
sccordance with the prescribed procedure of the institution, aganst such member of the
faulty or stalt

Provided that where such lupse s attributabie to the Head of the institution, the
athorty designated to appont such Head shall take such departmental disophnary

W aeoe
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action; and such action shall be without prejudice to any action that may be taken under
the penal laws for abetment of ragging for failure to take timely steps in the prevention
of ragging or punishing any student found guilty of ragging.

9.4 The Commission shall, in respect of any Institution that fails to take adequate steps
to prevent ragging or fails to act in accordance with these Requlations or fails to punish
perpetrators or incidents of ragging suitably, take one of more of the following
measures, namely;

i.  Withdrawal of dedaration of fitness to receive grants under section 12B of
the Act.

fi.  Withholding any grant allocated.

iii. Declaring the institution Ineligible for consideration for any assistance
under any of the general or special assistance programmes of the
Commission.

iv. Informing the general public, incuding potential candidates for admission,
through a notice displayed prominently in the newspapers or other
sultable media and posted on the website of the Commission, dedlaring
that the institution does not possess the minimum academic standards,

v. Taking such other action within its powers as it may deem fit and impose
such other penalties as may be provided In the Act for such duration of
time as the institution complies with the provisions of these Reguiations,

Provided that the action taken under this dause by the Commission against any

(DrM

Secretary

institution shall be shared with all Councils
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MARIYA ARTS & SCIENCE COLLEGE, DEOLI
ANTI RAGGING AFFIDAVIT FOR NEW ADMISSION...
ANNEXURE |

AFFIDAVIT BY THE STUDENT

B oweessitems s sasvomst o e A R ~(full name of student with admission
/registration /enrolment Number) S/0 D/O

WPUIEIIRG v s sossihais R s o having been admitted toc BA, Bsc (Name of
TN BOUMIONY. e rovrmmmves st ommemsos st G S s have recetved a copy of the
UGC Regulations on curbing the menace of Ragging in higher Educational Institutions, z00g, (here in
after called the "Regulators"), Carefully read and fully understood the Provisions Contained in the
said Regulations.

2). | have, in Particular, Perused clause 3 of (;10 Regulations and am aware as to What constitutes
ragging

3). 1 have also in Particular, Perused clause 7 and clause 9.1 of the Regulations and am fully aware
of the Penel and admistrative action that is liable 1o be taken against me in case. | am found guilty of
or abetting ragging, activelly or passively, or being Part of a canspiracy to promote ragging.

4). 1 hereby sclemnly aver and undertake that

a) | writ not indulge in any behaviou;' or act that may be constituted, as ragging under clause 3 of

the Regulations.
b) | will not Participate in or a bet or propagate through any act of Commission or omission that may

be constituted as ragging Under clause 3 of the Regulations.

5). | hereby affirm that, if found guilty of ragging, | am liable for Punishment acording to clause 9.1

of the Regulations, without Prejudice to any other, criminal action that may be taken against me
under any Penal law or any law for the time being in force,

6). 1 hereby declare that | have not been expelled or debarred from admission In any institution in
the country on account of being found quality of, abetting or being Part of a conspiracy to promete,
ragging; and further affirm that, in case the declaration Is found to be untrue, | am aware that my
admission' is liable to be cancelled.

Declared this.............c0cc0niin. SR OF il emrvess IORN OF. cconescaiisasssersiseise WO s e

Signature of deponent

Name:
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VERIFICATION

Veri i
w that the contents of this affidavit are true to the best of my Knowledge and no part of th
Affidavit in false and nothing has been concealed of mutated there in.. ’

varifi
O Whosrriessecsrecose (place).................. on this the......... (day)........... of.... (moth)
Yoo, T
Signature of deponent
solemnly affirmed and signed in the Presence on this the. (day) f
o) v e DPresence on this the.........(day)....... o
) (vear).................... after reading the contents of this Affidavit
. OATH COMMISSIONER
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ANNEXURE Il

AFFIDAVIT BY PARENT/GUARDIAN

b I VIS oo soiimmitnsis s s R A S T ST (Full name of Parent/ guardian)
father / Mother BUAIdIan Of ............ccveeeoimroomssesessiosseose s, full name of student with,
admission/registration  enrolment number....................___ having been admitted to UFC

Regulations on curbing the Menace of Ragging in Higher Educational Institutions, 2009, (here in

aafter called the "Regulations”), carefully read and fully Understood the Provisions contained in the
said Regulations.

2). | have, in particular, Perused clause 3 of the Regulations and am aware as to

What constitutes ragging.

3). I have also, in particular, Petused clause 7 ar;d clause 9-1 Regulations and am fully aware of the
Penel and administrative action that is lfable to be taken against may Ward In case he/she is found
guilty of or a betting ragging, actively of Passively, or being Part of a conspiracy to promete ragging.
| hereby solemnly aver and undertake that

a) My ward will not indulge In any behaviour of act that may be constituted as ragging under clause
3 of the Regulations.

b) My ward will not Participate In or abet of Propagate through any act of Commission or
Commission that may be constituted as ragging under clause 3 of the Regulations

5). | hereby, affirm that, it found guilty of ragging, my ward is liable for Punishment according to
clause 9.1 of the Regulations, without prejudice to any other criminal action that may be taken
against my ward Under any Penal law or any law for the time being in force.

I hereby declare that my ward has not been expelled or debarred from admission in any
Institution in the country on account of being found quality of, abeting of being Part of a conspiracy
to promote, ragging; and further affirm that, in case the declaration is found to be untrue, the
admission of my ward Is liable to be cancelled.

Declared this..............cou..... Day Ofccceuerrnnnenccnasns OO OF......vcoionmsiinainiss L) | PO IO S

signature of deponent

Name:
Address:

Telephone/moblle No.:
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VERIFICATION

Verified that the contents of this affidavit are true to the best of my Knowledge and no Part of
the affidavit is false and nothing has been concealed of Mistated there In.

VIR 8 viiiavrnoneoninsanans 1] 7Y DN ENE  crnenanaseussanmraseersss ()" e—" of
(((1-1111) omRp S AN s smn sy At hEoANiRe
signature of deponent

solemnly affirmed and signed in my Presence on this the ........cccooeus (O8Y) i ivvisaoniiceds of
............ [MON)  wisisissinacistinimen Yok LiuaR o nnn i e reading the Contents of this
affidavit.

OAth COMMISSIONER
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FuTHTY
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T H—avr 4
PART ITI—Section 4

wrfeeTe & werfor
PUBLISHED BY AUTHORITY

W, 233 w§ fesft, stwrerare, ader 10, 202387 21, 1945
No. 233 NEW DELHI, TUESDAY, APRIL 11, 2023/CHAITRA 21, 1945

Frvafirares srpare aravr
g
7t feordt, 11 @, 2023
Frewfiramer separr s (gt F frevat s Fraror) fffo, 2023
F.1-132022(CPP-N).—Frvafrerrs aqam arder afeferg, 1956 (1956 w1 3) #f urer 26 it
ITATT (1) F 5T (%) TOT GIW AfAr 77 9w 777 g @7 et sqEer e (ar
forwraat s Farew) ffere, 2019 ¥ s #, Feafermr sy army wregr Frefafe G
AT ¥, ATH-
1. e wrw, Al e o
(%) == fafrrat 1 feafirarm e arm (gt & frerrat sy Barr) ffre, 2023 wer
T
() F i et 3epre Bre stearat a7 ey g, B Bl S afefias e o s
F A7 Py ar Fetas w4y g @ Fattmes sEm s atataaw, 1956 F oo 2
¥ owe (W) ¥ gy wrRrA-uvR it 3ywe Py st v ow aft a Beaframem
seqTAT 9 AT g e Aeray #1 9rer 3 F F2a Preafimr it fear aar dn

21383 GU2023 (28]
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THE GAZETTE OF INDIA EXTRAORDINARY [ParT 11 —SEC4]

(1) F o TTETH F T TR F A7 (A0Y 3w ghn
2. Feew
T F=aW W WEA 7 E AT SRt S A 5 UF FEA § w4 F g WA 590
firsrmst & Frarew & Pro g g w731 d 3ok P ow s onfeer w75m
3. oftemm
(1) 7= 7% B o Pt St & gerar s 81 -
(7) st a1 sfars frafiarm s s s, 1956 (1956 ¥73) 7 &
() ~fifew gy & sty feft m ooy @ & e o R & ey ofnofiy et &
sy & Fft o sprr werandt fsft w8 ot B
(m wEfrgms § ahom sy ffomiorHF o ()T @ Fm @ T
afrarfis feft e 7 )
(m) “smmr 7 sfawmr Feaferos gz smnr afrfe, 1956 €1 arer 4 F agy s
fraferem sEm e R &
(%) iy wiver Hfre wr afre e gy vepr e w7 feft orees v gorm wrben
& wawr F B wears F By § vt §1 7w Gf i A7 7 2, e =5 a5
AT ATAT whEATT A afEer £
(7) P w7 sfwwm, @ R Feeg 7 Ay 7 G ey g & o e
(Forwrar®) onfier ¥ Ao
i e € Sy wae fifF F gy Puifr & o A ® ffr owe B
=TT,
i, seqr € drir v ity F wmr ofien ¥ g
i, Fear F S v fifF F ager w1 = T G e
iv. T fafast & It ¥ sy, e ey i a v e 7 Gy o,
v. FEar g et ® W S e 34T /0% 50 a7 9T e T 0
AR F 2
vi. Bl org g o o # v A ¥ s @ war B oao Bt sere i
Tty frirar o Bl = qroe % = # Y ST avE qny T AT AT AT
F73 & Swre wrAr avhe vy Gt armen v s wrten ® s ® oy W ffr
WTE AT OORT ¥ A % oy e fer o o s wog By o o
Farerst ey v S AT WA A
vii.  sregre i St waer FifF 7 Faifer orfer 7 afir aeefor F sor e
vii. =TT o Fefive aftrat & fr wiver o H3F ® groaw F T wigr F o Rt
WA W wears Frer e fr wrE,
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ot — X T —— -

xR fedt ey & Afr T B ¥ vpveew w g ffiey feft ooft, ot
wrt W, w oy el ot ww iy vy ey w fefre e W oo ot
feur wrey ey Feree & spovee for s,

x ey v defe e feen e g ffer o et e @ Refafy woppd
& o wfurd ' arire e ey v ot @ S @ fer e,

w  feerfewr # v Psfpveen meoe gy felt e & el Tree & e
war wrfiry wretd after sere wris @ eogr grey feor nea

o wrete grarex ¥ fre weea grer avart ot dvoaref een egfer fe

w0 fefr e ¥ opw & oftee & fete e, e s e o fe feerfeer @
afterfiyy o & drwr. ol vy maearmy e g gy arfy Rt & e
7, Srsve wree do b

wv. wprfey wft wpgfer weef ew Faer vt sfee, oo oo frere
afrst & g wfew Srame & freree,

xv.  wtwr o i v ey de iy fevrer s o e s fenr i e
wry sy Srwy wer wft fewr ar;

i W ¥ ity ew wment ® e By o wtae ® sy fedt eopr ® teree
TTENT ey wrbart F amft B e e it sy oy sy i Serer e
e

vl ey T et ot et fefierat, o foen b ® ferfy ot ettt
fom vy wewr o> fowr won, e

i wd dveen aefin fevew fre g e e fer o Gt dear
foom frtoit & Ferfe Wit o wriert fe v e e feo

(m) “reare @ ek feafrarre & £ feafroree apee e efifers fere 2 @
v (@ wfenfery £ ow avere fn ofifewd ® vy frefeorre o ooy e
fegfraree wpes e efifirew 1956 $erri2e (1) () # ofrafor ow apfeere &
t

Strewrr w1 afisry o ffinest & vy frpw e a b

Fewrfirer wr wfture vyt iy Wt gener anfioe & Wit vy gfey sver @ wew e
£r, P wmmgres (Pt i sreers @ s v et afitn) o ow ey & ey faene
dr roft wrrerft e e ® e i deeee wewr foft orfirere e i v o
oy wrie ' Fre ofirgy Feoy o Rt s ey o e e

(™ “wvn afewry foft & aers fet oy ffeee o o B8 feft o oveew & ey

drrerfrergs v grew firer girfrrnysteenee @ arefey feft sfe e erfeor g e
fr v ofr e rgea
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C. DR OATETIE OV DA EXTRAONDINARY sy _Secil
M “mrw Freyrs fres afif (mrfreefly” o wftae ow ey oo qr o st @
wpy wfpr oy afafy & b v

m Frafrarer & aftoe afifies & grr 2 @ o () # oo afeafir feft feafrore &
farw wyt aod ¥ ey oesnty € e 3 ¥ oy o wer oy ot aw Rafare
s

(2) v Fefrest # gy ity ofefy 3t R oo afer frafrerer imoe e ofifore, 19568
aftarfey st s wfrsefient & wft od £ie oy v e # oe Fee Rratfoy fer o )

4. Fordfowr wr wfterd swne, ot fevrvsg wer g P

(1) TR e, @7 TEEE T avres ¥ et eiew g v e e B AR g ew aew

wvx e wrnfir ot el e v ow feerfeer swfier dveen evire e, fe o

a7y & weare ¥ gt W ¥ regw st i e @& st ' fre By st anfle

(¥) 79I TONEW SO e ¥ yrEw A, faw v o st ot v ew et ¥
TTCATY AT & STIwE? e et €1 gt wfey Tvges wiaiew srieenr e e,
Hr ot arzer gy, gy Fafafte e @ s e

(m)  Firy Srer ot oy wivr few wrE v eI §1, TR TR TTRER ETNT VR ¥ STERR ¥
iy v mifefire srfirers g rsfor et € s

(m) gy grey ffadte fief foier s eew ey sl ® ow T e ® o v B
it € sprew it wfiren arg i affey dfire s dr e ot

(%) T eI ¥ ww ¥ Py arvey v gt gy gefeert & e 6 ofew, Ared oy oeaew
Y ey srien # v ¥ fayr R perfimt e s P vfer r roer ¥ e v
srty @ mit st wrrer® ol wte v & e Brifer e # ofer nfiee b,

() Foeft o =y e s # s v ¥ o o e ¥ off et o 3
g, war it e e et T e e oy i gt s Bt o ot

(W) smfr s iy e st fer oy iy R frfeae, Befafte fd wen @, s @
wreft anfr &t sprrw b wfipers nfe,

(w) i st 3wy S it et grer ofR s ar wores wrdws gy e i et e
¥ wre v wiry fewr wow § o wrwter afiver e ame ary Freer sow e e et v

m e M gy S werw o frew, ot fagfee o = (Pefewaemrafafn &
ToE T Frew ¥ e sy ¥ e
TET, WET WINTeT swrprirw whwer far wry o, Ay e gt ® adw ® awredt
fitreor & et grey stears # witer avy e o g il afterat e efer sl
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[=er )y 4) WTTH W TTATN ATy S

(=) searw ¥ o ¥ ffve SwwT ST SN S ST TaA ¥ e F wdt a Sand
feirrer & feft orw sewr wrvt & Sl frfey wr nft ey W o e
v oA fen w3 ' afrerst e sy arfafire sy afirers g o sy # dar
fier oo ff Prfores & Tt oy ooty e e ' et vy e e o, e

(=) s gy iR o e
wE wEY e T friew ¥ ww (v) 7 (7) ® aFwtay amerft o gt v
werfipssreime wrard fefew ey oot de s difeer & svore i o 1 aefiby ey
T frereat & sverw @ T WYY Y ST e W O ST O T vy ¥ e @
s Fmeray e

2w s et feerfrer & o gfer oft & gow Beifer s, ofe feefiee & oees
s frrrw 7 30y s 7 wfire =t et oty Feerfrer & meney, ferr T el A et e
wiiy w7t ey s

5. wrw frwrey e srfafivet (orenfrared)
(i) wresrrsy it srfipw Feeft Sifiew e o feoft ot Preree g Srerey Rreres afitfy (ot «
S w1 s 41 wmin
(ii) e srerr wrwnft et o fewre w3 & fo Rrefifey avwen & ave ot s 2 oot
1 Fryrey e sfafat (v w1 oo o, B o oy et £,
¥) W IR - gerer
W) WEATH ¥ WU GTEAT/NITY WY - WeeW € Wy d
m Afire ey e @ Ty et affafiet @ eodr ¥ s o afier fer o e
wINTR & vy giataty- e s
W) SNy Eawy v ey reen wy wfper g wiffr wer ww @ ww ow e sewr soww
sy ey sy Fraar w3 g e
¥) v v areent oy wrierw @ vt f sefi & fer g
) Foiry sy s s oy W Em
m) o ¥ o o wera wfEs afew fie et =& o o fmesm
) TS S SR s Wt frereyt av firere e g dfite s fivgin e amerem
) mrftsredt adt fran? Frerfoet e, aft et @ sl e e e @ o e

Tt re s fifr g a, s e G rfr ariSet R afi v
der

o) wrwt 1 Frerey Frarew of@f & Bodr 7 fifw o & o o g ¥ Bt f ofy & e
o Ty fet € el & S ey ¥ e efe v e i
6. srwars & Py, farers, v & gere avn de @ o

@ vy feafram v fafagst ¥ spr fafrgme © g s apfvermee feefrgme &
¥ vt & wrwt € freret & e & f sreres & Bagfe e
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6 THE GAZETTE OF INDIA EXTRAORDINARY [PArT II1—SEC 4]

(i) Ttardt ¥ fotat & freg # wF afet w1 g o 3w 9w folr &9 F o deme §
T H ATHT 7 AT AT AFTIE TIAwT 2

(iil) T FATATT TR A7 T g (et e (feyEe e A
g fer ) g @ o e vl Peafrorterdn weew ¥ et
fraframeat o 0= 5 & =manfio $ =7 % 10 77 77 aqwT 77T EN

(v) mreTAtER ® waw, e & www vw a F ey e § = 8 9 e w
o, doara ¥ avr At §F 2wy ® 9f £ gt oo =y Sy, Geee daager ar
Farefrar Gy armredonr 7 e & oy =P wr 31 storre & of B f oo & el 595
Fhmoefmaraer &

(v AT R T IsA A A A e s om0 HF g aw
T, R i i off wer g, ¥ A P S s w s s R gt
o s Zm)

(i) FFaTE w1 sy s ¥ Prraregrer g by fraframerr gy Fuifor Bt & g
ufyt Faf dow & gure a7 oew w1 g fey o de v afafeer, % o o fer
= iy w5

(vii) F=TTT A7 R ¥ frg art o7 feafreems s T gz awar &)

(viii) ST FT FE FT F1E A7 JE9 T 9% A2 1297 AT /e A 0 w0 qay F oo
Zfer grer wiw =t o oft omeft &, o 337 =rerery w AP =mnfier ® o & Afvew oo
w7 wfew 77 71, @ e w77 gt w1 2 s R &

7. w9 ¥ Frdwor

(i) wTEFTE, BTy g v AT ® ey vt it et wr s F v & Ay
# arfrer # spaTE ¥

(i) wuf, oftay & wwrs § s g 6 afen @ meedt © geet 1 sfrewre ¥ iy
P o s &, Ay, e ey g qfEATEt F QAT S SR w0y A s
B 9% SfIr ST SrAE T AT Z17 qAATE AT 4 Ay, 5w A e F Gl
fafire g ¥ afremt w1 warfEs wva ardt e i sfaafiesy 5 e =8 fmr s
4

(i) wrearer, wfer =g 7 fer o g & Pt Bt R E e Ry v ew
figft fr =rfoe f e gor w7 o B

(iv) e fifEamms (grit i sfrer ame 217§ 30 At & oftae frsrast &1 qumars s Fm
aeft T w4

8. wrwaTe wav wry frwrae o sfaf{at aro et & Fraror 2y sfmr

() w=rs wormsa afinpear & orft g f B & fim gy F = F fr oo
FAATTATESA FATT F0T, FET FT¢ A7 THEFGTH AT (909797 F fA70w & 307 wra=w 5+
AT
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(W) wtworew Frwrey orw g o svary, atreroe firerew @ ofie & 15 fet ® el
frerforat nfps frerme v Trdwe wrw Firerey Feress afirf o e

(w) W firwray winf®, o o s @, Pieery & spot ® fim e fafe fndfor wnft
Farerdy et s e Hirfiergrw o f wfn

(v) Tifir ww wr Wy sy e o o e B aew e e v & o ey
fedfrafafufis v wfirgsy wr won b

(v) wrw Frermy fyrrw sfafy gy e ot F ot Boen v o fefi @ g
sremrefir ' e strerrer o Sty e

(v) wrearw, fipprent & ofiw Freoer e e are ey feere afefe (afafiem),
drorr ot wrw @, wrTgETy W

(i) W, sty et W sprart e 3fe ey @ w ae, srtnft ® e e, renndt
wreet ¥ we, v awre W e Py wren, dem fe feeres ' frweres & B e s
wr wwen & s inft ey e e wen § o Fifer wre ' e g el

(viil) wrearr & mre e Fifrare €1 sfrerey & gooee & vy ot @ o aiee & ofieet
TRy Wt W

(o) wrwsrar, sy o Frarfett e sy v
(x) wgt Frermy spft ur pem e wrft § ow Pefe & sy fierrrent & fee g
wriwrd fer are F frmrfosr wr o by
9. wirwar sfre s firerns Freror wfirfet & e # wererfy,
e wrlt T e el feerfver & e ey & oo srfirerr @ e weft g Firery
farrer erfiefieqwfafiaT) wer sfer fen wme & st smer ' g @ adt str e
TTGL W

10, spervorsy snft fey wri e afterrs

arvre, feft oft sroarw ' e o, o e o fafarst wr et vy § oo weanr

e wrw Srerey frew afiefen & fefre o oo e i foe o # d R

wTRT §Y, W v sty s o sryfe e wo et wr e woft won £, worwe seem v

firwy frwowy mw o iy i wrdwrfey @ o omeft 4

w)  wfufiors & g 126 & vy wopeer o e & B prpeon € o 9 e do

w)  wiwars o wrefry feft spor v frer o e £

w)  wmive & e ot e e fesre g et oy foft o seen i o eris iy
firsere fierr arrie e fre sreersr Wy e sy wora

w)  wears wr e Fafle afit & f s e gres P smore i e @ e
wrir v i e sifry worar,

¥) sahrrew e @ yree fier e & oarsrwest 8 e e @ ofig® @ o
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) THE GAZETTE OF INDIA EXTRAORDINARY [Pant I—Sec 4]

w) g iy & s & wefiy v dv v @& ez o S e gy srerfes
wenfiat gy wammarrw W gftey wrsrrer o wew Sy s fe e @ St
forarrw & e sy wrw Sge aft #

©) wpftgrem ¥ urew 8 wwen 1 e @ v e ae feafror v frofre e,

) wa fegfremrs svers & are @ ot wriert wr, o sere, 1fey o v

= ww fegfrorm soom & srah @ o fegfrorrs soes & vy 2 Sewr 9 v fee
¥ o, wit srwvww g AT, ¥ Sy Wy et v

=) v afifies & dvdy cofiy wowr fefay feeftore & st & e e o
vy v T wrrT wvR § fratre e

7) & wpwn & feo s & of ol wrdart we it areees ot ey aeedt o
wrd v fafrest & e e 6 @ & Wt wriert o @t F ol seore e oeew @ it
Foafit 97 vvw o m T o ¥ R wr wy ave ol for e i
1. = fafaaet & 3wl ot & o, fesfrorm sgow s (el Srerey fro) @,
2019 ¥ yrewrate vty fgw folt et e s vde R et R T A A e
afrpr wn & sarfer aft ooy, srbery mame g ® vy e & frgfy feafrere e e
(et F Rrerat o Brere) & fefes, 2023 & e § oy

wr wfiw v o, afew
[Fewrrs-qi s 7132003 24)

UNIVERSITY GRANTS COMMISSION
NOTIFIC ATION
New Dells, te 1 1th Ageil, 202
Ussiversity Grants Comubdon (Redresal of Getevanor of Students) Regulations, 2013

F.A- 102022 (CPPII).— In excrcse of the powers conferved under clane () of salb-soction (1) of Secton
26 of the Ussversty Crasts Commumbon Act, 19% () of 19%), ad m wpersewions of B Unsversity Crsots
Constusion (Rodoss of Grievances of Smdenty) Regadations, 2019, the Usiveruty Granss Conmsssion heoeby
ke the following regulstom. mamely -
1. SHORT TITLE, APPLICATIONAND COMMENCEMENT:
(a1 Thewe repulations shall be called as S Univerviry Grass Conumivaon (Rodsewad of Griesances of Stadeun)
Regilstons 2023

b)) They dall gyply 10 ol higher educenon meteuticen. whether evtablishied or mcorpoested by or mder & Centrad
Act or 2 Stme Act, and every psitution recogmied by the Univeraty Grats Commmeaon under ¢lamse (1) of
Sectivn 2 of the Ussverwity Gomsts Commmnsson Act. 1956 mad %0 all ntetutions deeted 0 be o Univerwty
declared = wch wader Section ¥ thevess and ro all higher education mitaions affibated %o a Usverney

() They shall come mto force froen the date of thetr publication = the Officaal Gasene
L ORJECTIVE

To provwde oppormauties i redeevaal of cormam gnevences of wudents alroady enrolled 2 &y Do & well
as thowe secking adimm won 1o vl entinions. sud 3 mex hannes theew
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(e -y 4 WTTH T ITHYN | ST 9
1. DEFINITION:
(1) In these regudstions. unless the comex) ohersiwe roquees-

(8) “Acr™ mesos the Umivers#ty Ceasts Commussion Act, 1950 (3 of 19561

() “sggneved student™ means 2 stoudest. who has any complany o te matters relating © of commected with the
pnevances defined mder tese regulatons

(€) “college™ menns sy intiution, %o defined i clase (5) of subsection (1) of section 12A of he Act
(d) "Comumumion™ ineass the Umiversity Grants Commumion established wmder section 4 of the UG Act, 1956

(¢) “declared admusson policy”™ meaas such policy. including e prooess there under. for admassion 10 & coune
or progrem of study a nwy be offeved by the 1ntitton by pubbicanon in the prospects of e ststution

() “prevance™ meams, and exiodes, complami(s) made by an aggneved student in rospoct of the followiag.
namely

+ sduswion costrary te et determumed fu scooedance woth the declured sdussson policy of e
s EEnou

o mvopulaty m the process wnder the declared adnivecn policy of the mntitimon;

i refosal to adot 10 sccordunce with the declared adussuion polxy of the mstitution.

tv. mogublication of & prospectss by the institution,. = sccordasce with the provisions of these
repalationn.

v, publxcation by e mstingion of suy mformstion m the prospoctos, winch o false or mnleading. sod not
based om Dactn

vi  withheldiog of or refimal to return. sy docanenst m the form of centificates of degree, diplonw of any
other swd or other documment depossted by & stndens for the parpese of seclang sdumimion  such
matinution. with 4 view o mdoce of congpel uxch studews ©© pay sy fee or foes m respect of sy coune
o program of stady which such student does ot ttend 10 prarsue.

i deand of money = excews of the pecified o te charped in the declund aduaweon policy of e
mutEnon

ik wielstion, by the msttution. of auy lew for the tune bemng @ force @ tepad W reservation of seats in
adiravaon to differest category of stadents

o pow-paymest o delay m paryment of scholanlaps or finsncsl md adeswible 10 auy sudes under the
declerod admision policy of such mstitution. of under Se conditions. If auy, prescribed by the
Commmssion.

= delay by the matimron m the condct of exxmmations. or declamnon of sosulks, brysnd the schodule
wpecified in the scadesmc calendar of the mstimstion, o in vich calendar prescribed by e Commmnion.

u  faibwre by the mstitution to provide sl amensties an set out i the prospectin, @ i reguured 10 be
exvtemtod by the matitution under sy proviwons of law for the tume bemng m force.

pon-Srowpreent ot unfan pracnces adopled by the uszinnon for the evaluanon of stides.

xn
xu delay m ov demal of the refind of feos due 1o & sadent who with@rawy adunsson withis the mne
weationed @ the prospects, subyect to pudelmes, f acry. tysed by the Commmesion. Som time 10 tane.

ay complaants of alleped docrimination of sudents Som the Schoduled Castes, the Schoduled Tribes, Other
Backward Classes. Women, Minonties of petsons with dsalslitios catogories.

v dennl of quality education as progused st the tiete of adussion or regprred 1o be provaded.
i hatswaenest o victumunation of & stndent, other tom caes of harmament, which e 10 be proceeded
agams under the penal provsaoms of mny law for the tume bewng m force.
AV Ay atbon mstisled tsken coutoary © the statwtes, ordmsnces, ules. segulatoms, o pudelines of Ge
mstzunon. md
I suy action matiated taken contrary to the regulations and or padelines made taed by e Commturwion
and or the regulairy body concerned
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() "Tmstitwtion™ -—-m-w-mmdw*o{umcm.um
deciaed as mntitution deemed to be nmversity wder Section { of the Act and » college o defined wuder
section 12A (1) (b) of e Unsversaty Grants Comunisison ACt 1956,

() "Ombradsperson™ mecams the Ombudsperson sppouted mder these reglatyonn.

(1) “Trospectus™ meass and includes any publicstion, whether i prit of otherwise, (ssued for provading fayr and
tanepareyt informativns, relatisg 1 an eetintion. © the penorad public (lackading 10 hoswe secking adusivdon
i such mstaunon) by wch mstsunon or any suthority or pemnon suthorred by such mstition to do !

) “Student™ means » person entolied, or secking admission 10 be awvlled. 0 say meunmon, o which these
regulationn apply, theough sy mode Le . Fonnal | Open and Destance Leamtng (ODL) / Onlie.

() “Stodents’ Grevance Redressal Comumutiee (SGRC Y™ means & comuuttes constitited under these rogulations,
o the kevel of m mstinmon. and

) “Umsversty™ meams 8 Uneversty 30 defined 1n clause (f) of section 2 of the Act . where the comtest sy be,
an mstitoon deesmed 10 be University declared as sinch under Section 3§ thereof.

(2) Words and exprevisons used and st defined m these regulations bait defined tn the Univerwty Grants Conmesaon
Act, 1956 shall have the same messangy ae respectively ssigned 10 them in the At

4 MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS, AND PRICING:

(1) Every mstsnmon, shall pubiink sud ov upload o ity websie, before expary of ot least uxty days pror to the date of
the coumpencesnent of the adumaion o auy of ity courses or progwats of audy, & prospectis contining the
fedloming for the mformation of persoms iending o soek aduutsann to axch institution and the procral s
ety

(a) the v of progoum of study and courses offered along with the brood entlmes of the vy llbas specified by the
sppopriste statutory suthoriry of by the mstiusion. = the case man be. fin every course o1 progsun of saudy,
axhudmg wachmg houn. practxal sessions and othar ssugnments.

b) e munber of sean agproved by the apgropaate staksory suthory 1 respect of exch cowse or progrum of
seudy for i academuc vear for which adizivsion b proposed to be made.

(c) the condmom of educational gualifications snd chigiality inchading the muunenn sod maxumen age o of
persoes for sdmresion as & student i 4 particelsr course of program of sndy. specifiod by the mstiution.

(d) the process of selecnon of chpble candidates applying for such adnussion. mcludmg all selevant mformanon
m repard W the detadhs of test o exammation for selecting vach candidates for adimiveon 1o exch coutse o
progesn of audy and S amount of feo prescribed for the sdsmission test

(e} exh conpoment of the fee. deposits and other charges payahie by the swdents admeted to sch istintion for
pursaang 2 connse o progeam of sudy, md the other Tamm and conditiom of wch pryes.

(N rudesregudatioos Sor tmpoution and collection of any fises m speciBied heods or cstegonies. tummmin sod
maxizunn fues way be mgposed.

(%) e perceutape of Tumion for atd other charges refimdable to & wadenst sdmod b sach Retition it case wach
stdes withdraws Som auch imtitathion defoer o sfier coupletos of coune or program of sady and e tune
within and the matner m which such refimd shall be made to that vindent.

(b)) detatdy of the teaching faculty. mclading thew edocstionsl guakficstion, sloug with ther type of sppoutment
(Regular visemg guest) and toaching expenence of every member thereof,
(1) wiwoaton with regad 0 plyocal md scadense mfrucnwe and other Bacilites molundmg  howied

sccomunodation nad it foe. liteary. hospital or mdusry wherein the practical sainmg is 10 be nnpanied 10 the
sadents and m parmcudar the ymenmes accessble by students on bemg adnuned to e ustAWioR

) all relevam mstructions i regard o mestaneny the disctpline by students withun or owrsade the camgus of the
antitton, and, in partcule sch dsapline relating 10 e prohitvtion of mggmg of any stdent or students
el the comequences thereo! snd for violatmg the grovisions of any regulation = i beball made by e
rebevant sangory regulstory suthonty . and

) Asy oher mfirmmtsen s iy be spocified by the Copuivaion
Provided that an sstinstion shall publoduplosd wifixuston refoned 10w clauses (@) 0 (5 of thus
repulation, on i webnite, and the sieation of prospective stadents and the gencral public shall be drawn 0

sach publication bemig on the website Seowgh advertisements displayed pronaseutly usdifieros newspapers
and through other mada
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Ll ) TN T TRYY e 1

Q)  Every swttution all fia the price of esch prissed copry of the prowpectn, being net ssove an the ceasomsble
oot of ity publication asl ditebation sed s profit be saade oo of te pbicstion. detrbotion. o sl of

provpectin
£ STUDENT GRIFVANCE REDRESSAL COMMITTEES (SGRO)

1) A cougleint Sown an apgrseved shadest relating 0 the mansion dull be adbienad 10 B Chsinperson,
Sudents Orevance Redeessal Comssatioe (SGRC)

() Every latitutson shall comstirute sach mmmber of Students Grwrvance Redvevsal Commumons (SGRO ). a2 may
b roguernd 0 comuder g e of e wadents. with S folewing (oupoution. naaxly
4 A Puofossr - Chsrpenon
b)) Fouwr Professors Semor Faculty Members of the lasttutson s+ Mewsbers.
€ A mpoemsive Som ssoag ewdests 0 be pouusted om scadeusc v evcellaxe

OO performnce 1 co-ORTEiM acnvines- Specul L ver

() Aleast one member or the Charpenen shall be & somen snd slenst ooe peenber or e Charpenon dnll e
Boes SC ST OBC cegery

O%) The erm of the charperon sad members all be fr & period of two youns,

) The werm of the special imviter shall be one your

1) The guoves for e mcctng axchading Sie (heaperon. bt cxchading the spocal Grvace. diall be Seee

(vu) I commadering the grrvances before 1. the SGRC sl follow prmciples of uatuesl jitice

(vil) The SGRC shall send s report with recommmendations, if sny, © e competent sulhonity of the astinton
comcerned and 3 copy Sereol w0 the aggreved sudens jeeferably wities o persed of 1S werling days Som
the date of recept of the conglone

() Amy stdent aggneved by the Secuvna of the Stadents ' Gnevance Rodressal Commutioe auy peefer s sppesl
10 the Ombubgeron witen » persad of fifleen dayy from the date of recend of uxh decruon

& APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON:

(0] Fach Usrverwty dall spposst Owdsadeperson for redremal of grievances of ssdents of e worverty and
collrges umsnmons affilistod wuh the W ety mader e repulisons

(1) There shall be one or moee part-time fuoctiousnes devgasted o Ounbadwperons o hesr. md decde on
appeals preferred agundt the decrwons of e SORC

(o) The Owbmdaperson il be & mwedVice-Cluocellor or & rowed Professar (whe hw worked o
DeanMOD) and han 10 youny' enperience 8 4 Frofesss o Ste Contesl Usiverstben/lntintions of
Nasosal Ingortax ¢ Dermrd w0 be Unsversties or afoones Dutnct Jadge

(n)  The Oubadipersn dhall sot, o e tone of sppomtment. Axing oo your before appesstment. or & the
course of kv leer temey o Ondmdvpersons. be 0 conflact of mterent widh the Instiunion wheee has her
perwsal relecendy rofwaral dffilatoo o Gl BNEOd Wy (OEgIOEE of reaweably sppeat
W0 conpromme e independen ¢ of padginen! wwads the bnaraeo

m The Oubadipersn dnll be sppoated fior » perod of Sure yoars o il hosbe s the age of Y0
yearn wiocherer i carhier from the date of esunmng office. and dall be cligitle for roappomemens for
ancadet o T

) Feor conducang e bearmge. e Oxsbaadeperson shall be pand & wtting fou, per daeme, o0 scoondance wilh
the mxnn Suad by the ropective smveney and Jull ® sddinon be chgble for rebananest of the

cpentngr mosTed on ceVeyIRT
The Untverssty sy remwne e Onbadipensos Bom office. oo chapos of proven nascondict o
s wbeedaa v iewst

!

:

No coder of removl of Oubudsperson sball be unde excapt after an bepury made i this tepard by »
peoson. a0t below G mak of & retived podge of e High Comt m which » remosble opportmty of
Detng beard s grem © te Ovbudapenon
T FUNCTIONS OF OMBLUDSPERSON:
(1) The Oubudwperson shall hear sppeals Soen m aggrieved wndens culy sfier Se stndeny has svasled all other
tenzaedes pwom whed ket s Tegiilatan
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(1) Wisle tvwoes of malpraction o the conduct of exmminstion of m the jrocess of evahusnon way be referved w
e Owibmdiperson, 50 sppeal or gpbcaton Sy mvalaation or redomBing of swwer deets from s
cxammation. dall be eutertaiond by e Onebradegeron milew pecific megalasty menmally ofectng the
ouk cunw of specific mntance of dncrmmatios » decated

(531) The Ondeadeperson swy sval switace of any penon. = assom e for bowing couplaney of alleged
G iz o
() The Onutmdhperson whall ssabe all efforn o resobve the gy smces witlus 2 period of 30 days of recen g e
appeal Do the aggnevod wadout(y)
A PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTIERS
() Bach mtmetion shall withen » perod of theer montie Soe the dete of e of B sotificstion, have m online
povtal where mny sgees of sadent sy st ppboatin seeking redieval of gies e
() Ow recoye of s osline complasst, the muteution shall refer the coumplaist 10 the appeopoiate Seodcusts’
Gnevaoe Rodrowal  Commutee, slong wath i commment withan 1% doys of recege of complaus on the
onluse portal
()  The Studenty Grsevance Rodromal Conumunoe. o G cose iy he, shall fix o date B hearng e complasst
whch vhall be conmsmi stod 1o the metruton sad e sppnes of stadent
() An aggrieved siadent may sppes ey 1 person o sathoriae & represestative 10 presens the ome
(V) Unevasces oot tesolved by the Smadents’ Grevance Rodreossl Comumumior withun the tune penod provided
e we regulations nary be refered o G Outradagonon Iy the e ety
M) lastitimons shall cuend co-opaatos 1o S Oubudspenon o e Smdew Gnevasce Rodressa) Comusanmen(s).
m enrly redowwal of gwvmxe
() The Oupbaadepenion dall after pving tesscuslde opportmution of betug bemd 1o B parties concerned. ou the
com henon of procendings. paw sich oeder. with e thervod m s be deetied i 0 redieow the gneve
ansd provide uxh rebie! a my be approgrsne W the aggneved sadess
(vin) The mstitngtion. s well m the aggrieved student. shall be provided with copies of the crder under the ugnanee
of Qe Oridead spervon
(1) The imtmngion shall congly with the reconmmesiations of the Onbeadypenon

(0 The Ovubeadwperson sy recommend spproprinte acton sgunst the complamsst »heye » congpla i foud v
be fahe v Anvolous

5. INFORMATION REGANRDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL
COMMITIEES

An usttunon diall frnh grosmaply on it webaide aod i s prospecrun all redey ! fennion B et of
the Students Graevaoce Redressal Commutient s ) cottang 00 s purs ww . amd e Ondeabiperson for Se prapuse of
apgpeals

10 CONSEQUENCES OF NON COMPLIANCYL:

The Commmsoon dall 1 respect of sy antitution. whach wilfidly costravenes these rogdatioos of repestolly
Tashs 30 comply with the recomsmendanion of the Ondwdepersn o the Stadests Gnes moe Rodarssal Consnines
s B one sy be proceed © ke ot of more of G followiug sctoms tll the wemuton complies wuh S
Regrbaticon 1o the sniaction of the Conmmmwan uately

(0) withdbawal of declaeation of fituess %o tecerve grase uder section 12N of G Act.
(b)) wadiiobliy s @wae slbacated w0 O lnvaraons.
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(c) declaring the institution ineligble for consideration for any assistance under any of the general or special
assistance programs of the Commission,

(d) declaring the institution ineligible to offer conrses through Online/ODL mode for a specified peniod;
(¢) wathdrawing | withbolding / suspending the approval for offermg courses through Online’ODL mode;

(f) mformeng the general public, chuling potential candidates for admussion. through a notice dsplayed
prominently m suitablke media and posted on the website of the Commission, declaring that the institution
does not possess the minimun standards for redressal of gricvances;

(g) recommend to the affiliating University for withdrawal of affiliation, in case of a college,
(h) take such action as it may deem necessary, appropriate and fit, i case of an instmtion deemed to be
Usnsverssy;

(1) reconunend to the Central Government, if required, for withdrawal of declartion as instition deemed 1o be
# University, in case of an institution deemed 1o be Universaty.

()} recommend to the State Government to take necessary and appropniate action. m case of a Umversity
established or incorporated under a State Act.

(k) such other action as may be deemed necessary and appropriate agmnst an mstitution for non-<compliance

Provaded that no action shall be taken by the Comuussion under this regulation. unless the institution has been
provided an opportunity of bemng heard to explain its position.

11.Nothing mentioned herein above m these regulations shall affect the continmance o office, during the currency of
the term, of an weumbent Ombudsperson appointed under the provistons of the UGC (Redress of Gnevances of
Students) Regulations, 2019, where after, the appointient of Ombudsperson shall be made as per University
Graats Comumission (Redressal of Grievances of Students) Regulations, 2023,
Prof. MANISH R. JOSHI, Secy

[ADVT -I4/Exty./13/2023-24]
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